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Getting Started  
 
Objective 
 
By the end of this Micro-Lesson, you will be able to successfully create a FLEX account 
and efficiently navigate the sign-in process, with your existing credentials and reset a 
forgotten password. In addition, you will Sign In to your FLEX account using your newly 
created credentials. 
 

Create a FLEX Account 
 
To enroll in training, Learners must have a FLEX account. To access the FLEX 
application, begin by navigating to the FLEX page on the FloridaDisaster.org website. 
See Image 1. 
 

  
Image 1 FloridaDisaster.Org 

https://www.floridadisaster.org/globalassets/1/hlmp/code-of-conduct_2026_.pdf
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From the Create Account page, select the appropriate employer option. Users are 
placed into affiliations (groups), which are approved by the affiliation manager(s). For 
the purposes of training, the County option was selected. See Image 2. 
 

 
For new FLEX accounts, complete the required information fields on the Create Account 
page. All new users must create an account. If you already have a FLEX account, click 
on the blue link under the FTEM logo, “I already have an account”, and Sign In. See 
Image 3 on the next page. 
  

Image 2 Create FLEX Account 
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Enter your information into the required fields, as shown in Image 3. Required fields are 
indicated with astericks *. Then click Register to complete the registration process. 
 

  
Image 3 Registration 
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The Sign In page will be displayed, as shown in Image 4. If you already have a FLEX 
account, enter your Username and Password. Then click on Sign In to continue. 
 

 
The Learner Dashboard will be displayed, as shown in Image 5. Here you can view and 
select many of FLEX’s functions. 
 

  

Image 4 Sign In 

Image 5 Learner Dashboard 

Sallymae7@aol.com 



 

5 
 

 

Recover and Reset your Password 
 
If you forgot your password, select, the Recover Password link, shown in Image 4, and 
follow the directions. The Recover Password dialog box is displayed. See below in 
Image 6. Enter your email address, Click inside the Verify you are a human box, and 
select, Request Password to continue. 
 

 
The following message will be displayed. See Image 7. A Password Reset link is on its 
way to the email used to create your account. If it matches an account in our system, it 
will arrive shortly. Check your spam folder if you do not see it soon. Click on the link to 
continue. 
 

  
Image 7 Password Reset Link Sent 

Image 6 Recover Password 

Check your email for the reset link.  
 
Follow the instructions within the 
email to reset your Password 
successfully.  
 
Return to the Login page after the 
password has been reset. Sign In 
to access FLEX. 

Sallymae7@aol.com 
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You must have access to the email used to create your FLEX account. If you do not 
receive an email from FLEX Support with your Password Reset link, ensure that you are 
entering the correct Username on the previous Sign In page and request the link again. 
See Image 8. 
 

 
The Reset your Password page is displayed requesting that you enter and Confirm a New 
Password. Select, Submit, to continue. See Image 9. 
 

  

Image 8 Reset Link Email 

If you haven't received an email 
from FTEM with your password 
reset link, please verify that you 
have entered the correct Username 
or check your spam folder. 

Link provided in the email. 

Enter your preferred Password and 
Confirm. 
 
Return to the Sign In page to access 
FLEX. 

Image 9 Enter New Password 
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Signing In to FLEX with New Password 
 
Enter your Login (Username) and the new Password you just created, as shown in 
Image 10. If you have recently reset your password, do the same. Select, Sign In, to 
continue. 
 

 
The Learner Dashboard will be displayed, as shown in Image 11. Here you can view 
and select many of FLEX’s functions. 
 

 
 
 

Image 10 Sign into FLEX Account 

Image 11 Learner Dashboard 
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